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Oak Creek Amenity Reservation Process

All Amenity Reservation are completed through the RowCal portal.
e Tenants must work with their property owner to complete the required reservation process.

Step 1: Log in to the RowCal Owner Portal
e Sign in with your credentials through the Homeowner Login from the RowCal Website.
Step 2: Access the Reservation Page
e Click on ‘Reservations’ in the top navigation bar.
e From the Dropdown, select ‘Reserve an Amenity’
e Click on ‘Reserve Now’ to start reservation process
Step 3: Select Date/Times and provide number of Guests
o Select Guest Count for dropdown, Max number of guests is 48 per Round Rock Fire Marshall.
e Click ‘<, >’ arrows at top left to change the week view to find your date.
e Review color legend at top for availability of dates and time.
o Click on white box of the start date and time of your reservation request.
Step 4: Complete Booking Details
o A ‘Booking Details — Clubhouse’ window will appear.
e Confirm Reservation Start Time
o Select your Reservation End Time (time cannot overlap other reservations and a 1-hour buffer between reservations
is required)
e Confirm or edit any other contact information and provide any additional information in the notes field at the
bottom of the window
e Click Next at bottom of the window

Step 5: Confirmation of Reservation
e Review all information provided for reservation request

e Download Oak Creek Rental Agreement Rev.2005
e Complete the form, INCLUDE Card/Fob Number, sign and email to CareTeam@RowCal.com
e Click Confirm Reservation

Step 6: Payment for Reservation
e Click on ‘My Association’ in the top navigation bar.

e From the Dropdown, select ‘Community Access and Amenities’
e Under Misc. Items find correct item for number of hours of requested reservation.
o Minimum reservation is 4 hours, reservations can be increased in increments of 1 hour, or the option to
reserve for the entire day.
e Click on blue ‘Purchase Now’ button, the Purchase Detail window will appear.
o Update any billing information if needed, click ‘Next’ at bottom of window.
e Click ‘Pay Now’ button, fill out credit card information and click ‘Submit’
e Click ‘Confirm Purchase’ at bottom of window.

Step 7: Wait for Confirmation
e For updates to your reservation, review ‘Details’ of requested reservation under ‘Reservations’, ‘My Reservations
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e Once RowCal verifies reservation, receives payment, and receives completed Rental Agreement Form, you will
receive a Reservation Confirmation email.
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