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Oak Creek Amenity Access Fob Ordering Process

All Access Fobs are ordered through the RowCal portal.
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THE SMARTER WAY TO HOA

The cost for the community access fob is $25. If your existing pool card is no longer working and troubleshooting
options have been exhausted through the Care Team, you will be asked to order a replacement fob through the
RowCal Owners’ Portal.

Determine Eligibility

Must be a property owner in the community, Tenants are not allowed to purchase.

Only ONE ACCESS FOB PER PROPERTY is allowed.

Your account must not be in arrears to receive a new fob. Please verify your account status prior to purchase as
all Access Fob purchases are NON-REFUNDABLE.

Log in to the RowCal Owner Portal
Sign in with your credentials through the Homeowner Login from the RowCal Website.

Access the Ordering Page
Click on ‘My Association’ in the top navigation bar.

From the Dropdown, select ‘Community Access and Amenities.’

View Available Items under ‘Misc. Item’
Browse the list of available items, find ‘Amenity Access Fob’.

Start Your Purchase
On the far right of the Amenity Access Fob column click ‘Purchase Now.’

Complete the Purchase Form
A ‘Purchase Detail’ window will appear.

Update your billing address, email, and phone number if needed.
Add any notes if needed.

Click ‘Next’ at bottom of page.

Review fields on ‘Purchase Confirmation’ page

Click ‘Pay Now’ to input credit card information, then click 'Submit’
Click ‘Confirm Purchase’ at the bottom of the page.

Wait for Confirmation

RowCal will verify your account status for fulfillment.

For updates to your Access Fob purchase, click on “My Association’ tab, select ‘Community Access and
Amenities’, scroll to bottom for Misc. Item Purchase history and click on ‘Details’.

Once RowCal verifies account status you will receive a Reservation Confirmation email.

Delivery of Access Fob
Access Fobs are delivered by a community Board Member and not mailed.
Access Fob will be delivered to community property address only, please allow up to 5 business days for delivery.




